General Studio Information
CLASS CONTENT 

Music is a language--and like any language, there are many basics which must be mastered prior to advancing to more complex applications. During a course of study, I attempt to cover all areas of musicianship: theory, technique, formal analysis, harmony, ear-training, sight-reading, and a comprehensive study of musical literature in a progressive fashion

Please bear in mind that no two students are exactly alike, and children (as well as adults) learn at different rates of speed. Even brothers and sisters within families differ radically in motivation and temperament. Therefore, I approach students as individuals and attempt to challenge each according to their own unique potential. Music is not easy, and may not always be "fun". However, given sufficient time and structured practice, it does become enjoyable to master the many different aspects of this art. 

BILLING POLICY 

Monthly tuition fees reserve a weekly time slot which works like rent one would pay for an apartment. These are flat fees to reserve your, or your child's, weekly time for lessons, whether you choose to attend or miss. Fees are charged by the month, and are not lowered, refunded, or “rolled over” for missed lessons. Please bear in mind that, during the year, there will be 2 months that will contain an extra lesson for which there is no additional charge.  Also, when a lesson is missed with notice, an equal time credit for the Resource Room may be given. This means you always have the opportunity to receive all the studio time you have paid for.
MISSED LESSONS AND RESCHEDULES 

I always want to see my students for their regular weekly lesson, and am disappointed when there is a miss for any reason (because students who attend regularly have a much easier time progressing in their skills and knowledge). I have a tight teaching schedule and moving lessons around can be very difficult.  Please know that getting the most out of your monthly tuition fees depends on you.  If you know that there will be a problem attending your lesson at the regular time/day, (for ANY reason - illness, bad weather, vacation, schedule conflict) you may contact me to see if there is a way to re-schedule it.  I cannot guarantee that I will be able to accommodate your request, but I will try. A missed lesson with no notice will be lost completely with no chance of a re-schedule.
If a lesson must be missed, it can always be made up in my studio. 
TERMINATION OF LESSONS 

If a student and/or parent should decide to terminate lessons at any given time during the year, the studio requires a minimum of two weeks notice.  I do not mind if this is done by email or in person – I just need to know so that I may adjust my schedule accordingly and communicate to clients that there will be a new space opening up.  Informing me on the last lesson of the month – or even worse, at the first of the month when tuition is due -  that you will not be continuing lessons is unacceptable and inconsiderate both to me and to the students who have been waiting for a space.  
PAYMENTS AND LATE FEES 

All fees for lessons are due by the first of each month. The easiest way to accomplish this is to set up payment through your bank’s bill pay service.  Just set me up as a payee, using your name as the account ID.  Your payments will never be late, and you will not have to worry about a late payment fee.  When new books or supplies are needed, it is a simple thing to tell the bank to send me the funds for those items as well.  You always will have complete control over any payments sent (as well as full record of payments).    

If paying in person by check or cash, please be sure to remit by the 1st. This is best accomplished by paying the next month’s fees on the LAST LESSON of the current month. Late payments upset my personal bill-paying process as well as my personal income. It is necessary to ensure that these payments are received on time. Therefore a $10.00 late fee shall be assessed for any payments received after the 10th of each month. This late charge is to be paid at the time that the month's fee is remitted. Should any check payment be returned/unpaid there is a $12 fee charged to me by my bank that must be reimbursed. 

ATTENDANCE 

Regular attendance of lessons is an issue of responsibility and choice on the part of parents and students. Again, the studio shall not assume any financial responsibility for student's absence(s) due to illness, weather, sports, etc. The studio shall, however, assume responsibility should I need to cancel lessons due to illness or other personal issues.  

HOLIDAYS 

If your weekly lesson falls on a holiday and you wish to re-schedule, you must contact me in advance with your request.  I will not be teaching on July 4, Thanksgiving Day or Christmas Day, as I assume that my clients will not want/ be able to attend.  I will ALWAYS provide a way to re-schedule during the holidays IF you are in town to have lessons.  School is not in session and my schedule is much more flexible for moving lessons around.  If you will be out of town during the whole holiday season, rescheduling will be much more difficult.  Remember that any lesson time missed may be made up at a later date.
VACATIONS (Mine)

Beginning in 2017, I will be taking 2 (non-consecutive) weeks of vacation.  These dates will be announced well in advance. Monthly tuition will not be reduced, because during the calendar year there are a total of 52 lessons. Clients receive 50 lessons per year for the price of 48, and I have the remaining 2 lessons off.   
SUMMER MONTHS/VACATIONS (yours) 

Piano lessons and monthly fees continue as usual during the summer months (and any time you go on vacation). This is a private piano studio, and does not follow any type of "academic school year". If you and/or your family will be out of town at any time during the summer, (or at other holiday times) please let me know well in advance so that I may adjust my teaching schedule.  If you will be suspending lessons for a number of weeks during the summer, you may choose to suspend payments as well, but doing so will make your lesson time open for incoming students, and I cannot guarantee there will be an opening for you upon your return.  Any lessons paid for but missed during the summer can always be made up later. Also I’m available to come to your home for a lesson during the summer months. 
MUSIC 

When the need arises, the studio shall determine which music books and supplies should be purchased. It is usually most convenient for everyone if I have purchased the materials ahead of time and have them ready as need arises. Music books can be obtain online or at your neighborhood music store.  When a student receives new materials, it is recorded in the student’s lesson assignment notebook (with the cost) and marked there as paid when I receive the funds.  There may be times when I ask students to purchase music on their own. When I do, I am very specific about which book to get, and give suggestions as to where it might be found. The cost for any music book will be the cover price, rounded up to the nearest dollar, plus a $2 convenience fee.  (This covers the tax and transportation of the materials to my home.)
PRACTICE AND PARENTAL SUPPORT 

Sufficient scheduled practice time on a daily basis is the surest guarantee that you, or your child, will experience consistent progress at the piano. Learning the necessary skills to become proficient at the keyboard will not occur by simply going to piano lessons. It takes committed practice on a daily basis during the week to put skills covered at the lesson into motion. 

Parental support is an extremely important factor in musical training. Children whose parents take an active and honest interest in their child's progress tend to be more enthusiastic and productive. I strongly urge a parent to attend the weekly lessons - even if it just means coming into the studio for the last 5 minutes so that we can have some face to face communication.   This way, the parent is better equipped to assist his/her child with home practice sessions. 

As mentioned before: music is not easy and can, at times, become frustrating. Adults should be well aware that children are rarely self-motivated and lack the maturity (and self-discipline) to put in that all-important practice session. With commitment to learning the art of music comes the decision to practice on a regular basis. Consistent progress results in pride, satisfaction and a sense of accomplishment! 

SPORTS AND EXTRACURRICULAR ACTIVITIES 

 Sports/extracurricular activities and music may not always be mutually compatible, but need not be mutually exclusive. Please respect my curriculum and my commitment to your child's musical education by maintaining a priority level for piano studies equal to that of other school subjects--regard it as a "private extension" of academics that would otherwise be unavailable to your child. 

PARKING 
There is sufficient parking available outside. 
GROUNDS 

The piano studio is part of Love Center Church in East Point, Georgia and must always be regarded and respected as such. Please do your part to maintain the premises for the sanctity of the church. 

RESTROOM 

If needed, there is a restroom available off the main hall. Parents, please supervise your children as needed.

STUDIO AND STUDIO PROCEDURES 

As a piano instructor, I support and care for all of my students and their families in a very special way. One-to-one education is very concentrated, and the bond between teacher and student can grow quite strong. Nevertheless, the studio reserves the right to terminate a student's lessons for the following infractions: 

1. Inappropriate behavior toward me on the part of the student. This refers to any behaviors which fall outside the realm of common respect and decency.

2. Inappropriate behavior toward me on the part of a student's parent(s). .

3. Failure to pay monthly lessons in full. 

If you should arrive early for your scheduled lesson time, please wait until no earlier than five minutes before your scheduled time before entering the studio. Further, please be prompt in picking up your child after his/her lesson if you must be absent during that time. Each student is entitled to his/her privacy during lessons--please work to extend to one another this very important courtesy. 

Lesson time must remain as focused as possible--siblings are welcome to attend provided they remain still and quiet. It is very difficult and tense if I have to teach while a sibling is walking/running/jumping around and making various noises during a lesson. Please take the initiative to remove a sibling from the studio should this situation begin to arise. Again, it is very uncomfortable for me to remind a parent of this procedure should the need arise, so please help me to keep the atmosphere of the lesson time free from such annoyances. 

If you have any questions, please email me or call my studio at 404-808-8813 at any time. An answering machine is on 24/7, and this number does not ring my private residence. Simply leave a message-I'll return your call (I will answer via email unless it is urgent) at my earliest convenience. 

Thank you for taking the time to read and understand what I expect from myself, my students and their families. I look forward to our musical journey together! 

	


Frequently Asked Questions
PRACTICE

How much should my child practice?   
A very young beginning student should spend a minimum of 15 minutes daily in physical/skill practice and learning to recognize notes and musical symbols.  A parent should be fully engaged in the practice/learning at the beginning stages.  A little each day is MUCH better than an hour of stressful practice right before your weekly lesson.  As the student matures/progresses, daily practice time should increase accordingly, and less parental supervision will be needed.
Is my child expected to learn/pass all of the assignments given each week?   
No, that is not the goal of the assignments.  Each assignment is given to practice skills that develop over time. Progress is much more important than perfection. Learning music is not a rigid step by step process. A piece of music has many different components:  knowing where to place the hands, use the fingers, how to read the notes, understanding the rhythm, and so on.  It is not uncommon for a student to take many weeks to be able to grasp certain concepts/develop skills and consistently apply them to their playing. Also, as a student progresses, I will assign music that will be more challenging.  If a student comes every week to their lesson and always plays all of their assignments perfectly, that will be a clear indication to me that the music is WAY too easy to master, and therefore not much use in moving them to a higher level of  skill. 
Should I come inside for my child’s lesson? 
For younger, beginning students, YES, at least for the first month or two.  (If at all possible, please come without siblings or friends as they are disturbing)  I need to be able to communicate with you during the lessons so that you understand the exercises, as well as discuss what I expect your child to practice and learn during the coming week.  Once there is a good foundation, your attendance for the entire lesson is welcome but not required, but please check in for a few minutes regularly so that I may update you on your child’s progress.

For older students, parents are free to attend or not.  Just be sure to come in regularly for a few minutes for communication purposes.  
My child is here for a lesson – but somehow (one, some, or all of) the books did not make it. ( 
 This is disappointing, but not the “end of the world”.  I usually have extra lesson and exercise books from which to play.  BUT, I will not have the student’s special books or music, or their personal assignment record (in their spiral notebook) to guide me during the lesson, and the assignments I give for the coming week will have to be written on a loose piece of paper (and kept track of for the next week’s lesson). If a student quite often comes to lessons unprepared (little or no practice, with no books, or some missing) it shows me that piano is a low level priority, and progress will be slow.  It is very possible that I will suggest the termination of our business relationship if a student regularly comes to lessons unprepared.
How can I help my child with practice? Is there anything I should not do?  

You can help your child with practice in many ways.
1) Work with your child to schedule 15-30 minutes of practice time daily - and keep to the schedule as much as possible.  Schedule times when you and your child are not likely to be stressed or tired.
2) If your child likes to fill out charts, help them design one for daily practice time - or find one online that will be motivating to them. 
3) Always look at their assignment notebook to see what I have written about what pieces to practice, and what about a particular piece needs work (the tempo, rhythm, dynamics, etc.)  If you and your child do not understand something about the music or what I have written, please email me with your question.  I am happy to explain things to you.  
4) Do your very best to keep practice time undisturbed by siblings or other distractions. This is VITAL. Do not allow others to interrupt the student for any reason. Keep all music books and materials out of reach of destructive youngsters.   If others in the family want to play on the piano, they can do it at another time. Parents, the very best way to get progress/value out of lessons is to treat musical study as important and valuable. Practice time is worth protecting.

5) Practice might be challenging at times, but it should not be overly stressful.  Do not push too hard. If frustration boils over, just set that part of the lesson aside and work on something else.  Take a break by playing a song for fun, then work on something that takes more concentration.  Always try to finish a practice session with something positive.

6) A word of caution:  Sometimes we parents do a little TOO much when we help our children. If your child is having trouble remembering how to recognize the notes, please do not ever write the note names on their music (or have them do it).  I know it seems like you are helping, but this is actually the worst thing you can do. You may, however, make a COPY of the music and have your child use it as a worksheet for note recognition. If they spend time writing in the notes on this separate sheet, then it should help them remember how to play them from the “clean” music in the book.  Being able to read music is the KEY to being able to learn and play new songs. Writing in the notes on the music that they use to play at the piano will just about guarantee that the skill of actually reading the music will never be developed.
7) Another word of caution: Please do not show or teach your child how to play an assigned piece of music. I say this because there are many very bright kids out there who will learn the music that way, memorize it, and then end up with no clue as to how the music written on the page in front of them relates to the piece they are playing.  It is fine for kids to learn other music that way (like Heart and Soul, Chopsticks and other fun stuff) but the music assignments I give to practice during the week are for the student’s total development, and they must be learned by the student reading/understanding the written music mostly on their own.  It is fine to encourage and guide, but do not “spoon feed” assigned music to your child. When you do, it gives me a false idea of how well the student is really progressing in their understanding of written music. 
SCHEDULE ISSUES/TUITION/Other
How soon do you need to be contacted about a lesson change?

Generally, the sooner the better, and always via email bynoe510@yahoo.com or written note - unless you are with me at my computer and the change is done and confirmed at that time. 
What if I am running late for my lesson?

If it is just a few minutes, don’t worry about it.  If it looks really bad, please call my business number - 678-775-8489 - and leave your message. It will come to me via email (which I will be checking since you are not here!)

I just want to try out lessons – can I do that?

Certainly. I do not require any contracts or registration fees. However, unless we set up a special circumstance for you (come as you can, pay individual lesson rate as you go), the payments, tuition and two week’s termination notice requirement will be the same as for any other student.  
We will be gone a month/many weeks/all summer on vacation. Do I have to pay tuition during that time?

That decision is left up to you. If you know that you will want lessons in the Fall, continuing timely tuition payments each month will guarantee your space and current tuition rate, AND, any lessons missed can be made up as Resource Room time.

Suspending payments for the summer is the same as terminating lessons and requires a minimum of 2 week’s notice. Your space will become available for other students, and I will not be able to guarantee a space for you should you wish to return. If you wish to resume lessons, your tuition rate will be the current rate listed on my website.
My child needs a “break” from lessons. How does that work?

When a parent says “we need to take a break from lessons” it generally means that either the child has been reluctant to practice, is over-scheduled, or stressed.  It is best to address the issues head on and decide simply if this is a “rough patch” that can be worked out between student/parent/teacher, or if the student is not suited well for piano (quite possible!) and should move on to other interests. 
 A “break” for a student who really needs to move on to something else just delays the inevitable, and a “break”  for a student who needs to work through the real issues does not usually solve any problems.  In any case, tuition is due as usual during the break, and lessons missed may be made up with Resource Room time at a later date. 
Will my tuition rate ever increase? If so, when?
No increase unless notified.

Please explain the “free” lessons that come with monthly tuition.
In one calendar year, there are 12 months, but 52 weeks/weekly lesson days.  I calculate my tuition fees using the individual lesson rate and multiplying by 4 lessons each month, then put a little discount on top.  This means that clients are charged for 48 lessons per year. The remaining 4 lessons are divided into 2 free lessons for clients, and 2 weeks of vacation for the instructor.

Can you give advice on piano and/or keyboard purchases?
Certainly, I am happy to help you find an instrument that will suit your needs and budget.  It is a very good idea to do thorough research on this type of purchase.

Do you know a good piano tuner/repair person?

Yes, upon recommendation.  

